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                                        Technical Notice                              09-001 
  

TO:  BOX Participants  
 

FROM: Participant Connectivity Coordinator 
 

SUBJECT:  System Capacity Increase 
 

DATE: January 07, 2009 
 

This memo is to notify BOX Participants that the BOX will be increasing system capacity by adding additional servers for 
the FIX and SAIL Front Ends. While the changes do not require any intervention or changes by Participants, the 
production environment will be available for Participant testing from 11:00 AM until 4:00 PM EST on Saturday, January 
10, 2009 and Sunday, January 11, 2009. BOX highly recommends that Participants who connect via SAIL, FIX or ATR, 
test their connectivity during the test period. 
 

Our Technical Helpdesk will also be available to support customer testing at 1-866-905-3535. 
 

Please contact the Technical Help Desk at 1-866-905-3535 or by e-mail boxsupport@bostonoptions.com if you require 
assistance or any additional information on this Technical Notice. 


